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Purpose 
Tsleil-Waututh Nation (TWN) is committed to providing a safe and healthy workplace for all our staff. A 
combination of preventative measures will be used to minimize employee exposure to, and transmission 
of, the COVID-19 virus, including the most effective control technologies available. Our workplace 
practices will not only protect our employees, but will also protect other workers such as contractors, 
delivery workers, maintenance workers, and our TWN community members.  

This document will provide information along with a Return-to-Work Plan for staff and community 
members of the Tsleil-Waututh Nation for preventing the transmission of SARS-CoV-2 (COVID-19) in the 
workplace. 

This safety plan will be updated on a regular basis in accordance with orders from the provincial health 
officer (PHO) and guidance to employers and businesses provided by WorkSafe B.C. 

Employers are required by section 21 (2) (c) of the Workers Compensation Act to establish occupational 
health and safety policies and programs in accordance with the Occupational Health and Safety Regulation 
and have been directed by WorkSafe B.C. to develop a plan to ensure that the risk of transmission of SARS-
CoV-2 at workplaces is minimized (hereinafter referred to as the “COVID-19 Safety Plan”). 

What is COVID-19 and how does it spread? 
Coronaviruses are a large family of viruses found mostly in animals. In humans, they can cause diseases 
ranging from the common cold to more severe diseases such as Severe Acute Respiratory Syndrome 
(SARS) and Middle East Respiratory Syndrome (MERS). The disease caused by the new coronavirus has 
been named COVID-19. 

While many of the characteristics of COVID-19 are still unknown, mild to severe illness has been reported 
for confirmed cases. 

SARS-CoV-2, the virus that causes COVID-19, is spread in several ways. It spreads from an infected person 
to others through respiratory droplets and aerosols created when an infected person coughs, sneezes, 
sings, shouts, or talks. The droplets vary in size from large droplets that fall to the ground rapidly (within 
seconds or minutes) near the infected person, to smaller droplets, sometimes called aerosols, which linger 
in the air under some circumstances.  

The virus may also spread when a person touches another person (i.e., a handshake) or a surface or an 
object (also referred to as a fomite) that has the virus on it, and then touches their mouth, nose or eyes 
with unwashed hands. 

The risk of surface transmission increases when many people contact the same surface and when those 
contacts happen over short periods of time.  
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Signs and Symptoms of COVID-19  
COVID-19 symptoms are similar to other respiratory illnesses, like the flu and the common cold. Symptoms 
may include:  

• Fever • Headache 
• Chills • Fatigue 
• Shortness of breath • Diarrhea 
• Sore throat • Nausea and vomiting  
• Runny nose • Muscle aches 
• Loss of sense of smell or taste • Coughs 
• Loss of appetite  

While less common symptoms can also include:  

• Stuffy nose • Conjunctivitis (pink eye)  
• Dizziness, confusion • Skin rashes 
• Abdominal pain • Discoloration of fingers or toes 

Some people infected with COVID-19 may experience few or no symptoms. Elders and those with chronic 
health conditions are sometimes more vulnerable to developing severe illness or complications from 
COVID-19.   

*Here are some links below regarding COVID-19 information* 

 - BC Centre for Disease Control (BCCDC): http://www.bccdc.ca/health-info/diseases-conditions/COVID-
19/about-COVID-19/symptoms 

- Health Link BC: https://www.healthlinkbc.ca/  

- BC Government: https://www2.gov.bc.ca/gov/content/home 

 

Roles and Responsibilities 
• Chief Administrative Officer (CAO) – provides oversight and delegates safety mandates to the 

Directors and ensuring they are relaying messaging to their staff, etc.  
o Communications – provides updates to all-staff 

 
• Directors – relays safety mandates to their team and work with their staff for any COVID-19 

issues.  
 

• Joint Occupational Safety & Health (JOSH) Committee – Meet regularly and work with their 
employer in the development of workplace prevention and response strategies dealing with the 
COVID-19 pandemic, to identify and find solutions to remedy workplace health and safety 
concerns.  
 

• HR – support flexible working hours and working from home where possible during the public 
health emergency while also complying with legal requirements to ensure the health and safety 
of employees.  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/symptoms
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/symptoms
https://www.healthlinkbc.ca/
https://www2.gov.bc.ca/gov/content/home
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• Health Director & Dept. – provides expert and updated health advice  
 

• Office Manager – helps support as required and implements safety plan initiatives as directed 
by above noted teams and orders safety supplies as directed. 
 

• Support Staff – As required. 
 
 

Hierarchy of Control 
Different protocols offer different levels of protection. Wherever possible, we used the protocol that 
offers the highest level of protection. We considered controls from additional levels if the first level isn’t 
practicable or does not completely control the risk. We incorporated controls from various levels to 
address the risk at the TWN workplace. 

Hierarchy of Control Diagram 

 

 

 

 

 

 

 

 

 

 

Physical Distancing and Prevention 
The practice of physical distancing can help limit the spread of COVID-19 and reduce the risk of getting 
sick. Keeping about two metres apart when we are outside our homes is something, we can all do to help 
stop the spread of COVID-19. 

Physical Distancing (Appendix C – pg. 17) 

- Follow directional signs throughout the TWN buildings along with occupancy limits on bathroom and 
office doors, etc. 

- Do not congregate in shared areas like the hallway, copier room, gathering space, and be aware if 
someone is waiting to pass you 
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- Cancel in-person meetings and hold meetings by teleconference, video conference, or email instead. 
TWN staff should not be holding any meetings in our meeting rooms at this time. All meeting rooms 
will be closed to bookings.  
 
 There may be an exception for the Gathering Space if there is sufficient space between each 

person, sufficient air flow and that the amount of people doesn’t exceed the occupancy limit 
of the room. All employees are encouraged to meet via video chat or conference call where 
and when possible.  

 

- Exceptions are to be approved at the CAO/Director level. This expectation for office work is set out by 
WorkSafeBC. 
 

*Link to WorkSafe BC - https://www.worksafebc.com/en 
 

- Do not let the distance shrink because you trust or like someone – these are hard new habits for us 
all!  

 

Face Masks  
- In order to keep our workplace as safe as possible and to protect the community, mask wearing is 

mandatory for all staff, visitors and contractors in shared spaces in TWN buildings. This includes all 
common areas, kitchens, hallways, storage and supply rooms, washrooms, etc. Exceptions apply for 
people with health conditions or with physical, cognitive or mental impairments who cannot wear a 
mask. (Appendix D – pg.18) 
 

Clean Shared Surfaces  
Minimize sharing of office space, work vehicles, and shared space. 

- TWN asks all workers to clean shared equipment/surfaces with disinfectant wipes between users 
 Prep rooms include counters, printer/copier keypads, and printout trays 
 Shared desks include the computer keyboard and mouse, desk surface, and phone. 
 Vehicles include the steering wheel, gear shift, mirrors if adjusted, and door handles 

 

Manage Breaks 

- Take all breaks outdoors when possible  
 If taking breaks at a shared space such as the Gathering Space, or balcony/porch area, make 

sure to pay attention to the occupancy limit and physical distancing, and you must wipe down 
the area after use. If outdoors is not possible, consider eating at your desk area.  

 

- Bring your own lunch and beverages. Do not share food or drink (no buffets or platter service). The 
microwave is available in the kitchen to heat food – note the occupancy limits in the kitchen area 
along with the arrows and use disinfectant wipes on any touched surfaces such as tea kettle, fridge 
door handle, microwave, coffee machine, toaster, etc.   

https://www.worksafebc.com/en
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Handwashing and Hygiene   
Hand washing is one of the best ways to minimize the risk of infection. Proper hand washing helps prevent 
the transfer of infectious material from the hands to other parts of the body, particularly the eyes, nose, 
and mouth – or to other surfaces that are touched. (Appendix A – pg. 15) 

Wash your hands immediately: 

- Upon arriving and when leaving work - After coughing and sneezing  
- After washroom use - When hands are visibly dirty 
- Before, during and after you prepare food - Before eating any food (including snacks)  
- Before using shared equipment - Before leaving a work area 
- After handling materials that may be contained 

 

Washing your hands “well” means:  

- Wet hands and use soap or warm running water 
- Wash and rub your hands vigorously for at least 20 seconds ensuring the lather covers all areas – 

palm to palm, back of hands, between fingers, back of fingers, thumbs, fingernails (using palms) 
and wrists 

- Rinse hands thoroughly with water 
- Dry your hands with paper towel (or a hand dryer), use the paper towel to turn off the tap and 

open the door, dispose of the paper towel 
- Additionally: If water is unavailable, use hand sanitizer that has at least 70% alcohol. Follow the 

manufacturer’s instructions on how to use the hand sanitizer. Workers should avoid touching your 
face, nose, and mouth and avoid rubbing your eyes. Personal hygiene should be maintained, and 
routine handwashing must take place. Dispose of anything that meets your mouth such as tissues, 
or plastic eating utensils.  

 

Cough and Sneeze Etiquette  
Workers are expected to follow cough/sneeze etiquette which is a combination of measures that 
minimizes the transmission of diseases via droplet or airborne routes. Cough/sneeze etiquette includes 
the following components: (Appendix E – pg. 19) 

- Cover your mouth and nose with a sleeve or tissue when coughing or sneezing 
- Use tissues to contain secretions, and dispose of them promptly in a waste container 
- Turn your head away from others when coughing or sneezing 
- Wash hands regularly 
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Office Plan  
Safe Entry Protocols 
TWN offices are closed to non-essential staff and visitors without appointments at this time: 

- Staff who can work from home are encouraged to do so with authorization/direction from their 
manager/supervisor. 

- Sanitization tools (hand sanitizer, wipes, etc.) to be located at entrances and other key areas 
throughout each building. 

- All staff entering a TWN building for work must complete a Daily Self-Assessment Questionnaire 
via SwipedOn App or Barcode before entering the building (Appendix F – pg. 20) and after entering 
the building, check temperature via thermal scanner. 

- All interior doors in traffic areas are to remain open to reduce the need for contact, with the 
exception of any marked fire exit doors which must remain closed. 

- Office staff to adopt measures to maintain distance, especially in common areas and avoid 
gathering, particularly in the TWN gathering space. 
 

WorkSafe BC requires all workers to do a self-assessment health check daily before entering the workplace, 
therefore, TWN asks all employees to fill out the daily self-assessment questionnaire via SwipedOn App, or 
the Barcode provided.  

Please note: Entry procedures may vary for each TWN building/office.  

1) All staff must do the self-assessment questionnaire before entering any workplace buildings.  
a. If you answer Yes to any of the assessment questions when signing in, then you are not 

permitted to work at any TWN administration offices or facilities at this time. 
2) Sanitize your hands and put on your mask before entering all buildings. Disposable masks and 

sanitizing supplies are provided at all main entrances.  
3) All staff must enter TWN Office buildings via the main entrance only and follow any posted 

instructional signage and directional arrows in each building.  
4) After entering the workplace, all staff must proceed directly to the designated room for thermal 

screening. Follow the posted signs to the designated room/area.  
o If you are briefly visiting from another office, you do not need to complete the assessment 

procedures again as long as you have completed them earlier in the day.  
5) Once you’re at the designated room/area (1 person at a time): 

a. If there’s a line-up, please ensure you stand at least 2 meters apart at all times with your 
mask on and allow privacy for the person testing. (Directors could consider staggering 
staff start times at various intervals to prevent line-ups, whenever possible.)  

b. Follow the instructions to check your temperature on the thermal scanner (with your 
mask on). (Appendix H – pg. 23) 

c. When results are good/green light, then you are cleared to enter the building to work.  
d. If you receive a red light and/or alarm on the temperature scanner, please wait 10 

minutes and rescan. If the alarm goes off again, then you are not permitted to work at 
any TWN administration offices or facilities at this time. 

6) Please follow the posted signs when exiting the designated room away from any lineup if 
possible. Staff with offices in this area should exit their offices away from the lineup or wait until 
safe to do so.  
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7) To allow for maximum privacy, we ask that you do not stop to chat in or outside the room 
during this process and continue to your offices. 
 

8) Once inside your place of work, all staff is required to limit in-person contact to essential 
business only and refrain from interdepartmental socializing. 

 

Building Occupancy  

Each TWN building/facility has posted its occupancy limit, according to the essential needs of the 
department and will be closely monitored to ensure the health and safety of the employees.  

Remote Work & Meetings 
- TWN is encouraging all staff to work from home if they are able to. TWN is providing the employees 

with the resources they need to perform their roles from home to reduce the risk and spread of 
COVID-19.  

- Any staff that come into work must clear it with the Director of the department first and understand 
the risks associated with coming into work. They must complete the Daily Self-Assessment 
Questionnaire via SwipedOn app or Barcode, every time they come in to work once per day.  

- All staff must follow all safety guidelines and signage when coming into any TWN building and 
complete the thermal screening upon entering TWN workplace before proceeding with their day.  

 

Cleaning Protocols (Appendix B – pg. 16) 

- Hand sanitizing stations throughout building. 
- Each employee is responsible for cleaning and disinfecting their work station daily, including door 

handles and light switches.  
- All frequent touch points such as hand railings, kitchen appliances (microwave, fridge, coffee machine, 

etc.) must be wiped down at least twice daily with a disinfectant, such as spray using paper towel or 
disinfectant wipes.  

- All washrooms must be cleaned at least twice daily with a disinfectant, such as spray using paper towel 
or disinfectant wipes. 

- Employees/individuals are responsible for wiping down and cleaning the area that they work and/or 
the tools/appliances they use each time they use them in a public area. 

- All cleaning and disinfecting are carried out as per the Public Health Agency of Canada’s 
recommendations.  
 

Reception – No Public Entry 
- Offices are closed but do remain open to a limited number of employees, as per their Supervisor or 

Director’s directive or approval. Some TWN offices are closed to the general public and community 
members to reduce the risk and spread of COVID-19. Some TWN office buildings that are open may 
make exceptions on a case by case basis and, if an exception is made, the guidelines of BC’s Provincial 
Health Officer are expected to be followed by TWN employees and the members of the community 
or public at all times. 

- TWN Administration building’s front doors to the main building will be locked at all times. The 
entrance way has necessary signage letting members and public know this.  
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• If there are any changes due to updated information the receptionist needs to ensure that 
the information posted on the office doors is up to date at all times and that they are 
there to assist in answering the phone line and any deliveries TWN receives. 

- Any contractors/visitors will only be allowed access into the building:  
• If they have an appointment with an employee in the building. 
• If they do not have any COVID-19 symptoms, or if they have not travelled outside of the 

country within the last 14 days, or if they have not been in contact with a confirmed case.  
• If they agree to abide by the protocols of the organization such as wearing a mask, 

sanitizing hands upon entry, completing a self-assessment questionnaire and the thermal 
screening. As well as, consistent hand-washing/hand sanitizing during the duration of 
their visit. Disposable masks will be available at Reception if needed. 

• All appointments should be relayed to front desk reception so they aware of any 
appointments and can call the necessary employee to come and greet their guest 

• All guests will be required to provide the Front Desk, with their full name and phone 
number, every time they visit, for contract tracing purposes. 
 

Visitors and Members of the Community  
If there are any visitors or members of the community who need to make a payment or meet anyone at 
the office they must: 

- Try contactless electronic payment 
- Drop a cheque in the mailbox 
- If entering the building, they must make an appointment and: 

• Wear a mask, and do consistent hand-washing/sanitizing during the duration of their visit, 
as needed. Disposable masks will be available at Reception if needed. 

• Check in at the Front Desk with their full name and phone number for contact tracing 
purposes 
 

Detection and Response Measures 
Before attending the office, TWN workers must confirm that: 
- They are not currently exhibiting cold, influenza or COVID-19-like symptoms, even mild ones  
- They have not returned from outside of Canada and the Province within the last 14 days 
- To the best of their knowledge, they have not been in contact with someone with a confirmed or 

probable case of COVID-19 
- They have NOT been told to isolate by Public Health Authority 
 
It is highly recommended that if a worker at the workplace is feeling any flu-like symptoms such as fever, 
body aches, tiredness, coughing, congestion, sore throat, or shortness of breath that they leave 
immediately and inform their manager/director.  
 
The Manager/Director shall immediately: 
- Inform the employee to stay home until their symptoms have resolved and advise the employee to 

go for testing. Should the employee go for testing, they should follow the advice received from public 
health officials 

- Report the situation to the CAO  
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o CAO will then report the situation to Health Director, TWN Administration Office Manager 
and JOSH Co-Chairs 

 
After the symptomatic individual leaves the TWN building: 
- Once the employee/individual has left the facility, the TWN Administration Office Manager will ensure 

the cleaning/sanitizing of all areas and equipment the individual came into contact with, be completed 
the same day. 

- If given permission by the possible/positive case individual, the Health Department will reach out to 
possible/confirmed individual and all others that came into contact with the possible/confirmed case.   

 

Response Measures 

Negative Test 

- If you test negative for COVID-19, you may come back to work the next day, if you no longer have 
symptoms. 

o If you display new symptoms after getting your test done, contact your health care provider 
and continue to isolate until your symptoms resolve.  

o If you are a health care provider; speak with your employer about return-to-work policies.  
o If you are a contact of a COVID-19 case, continue to self-isolate for 14 days from your last 

contact.  
o If you are a traveler returning to Canada or BC, you must continue to isolate for 14 days from 

arrival back in B.C. 
 

Positive Test  

Employees who test positive are required to follow the advice of the local health authority with regards 
to self-isolation and must notify the Director of Health immediately.  

When someone in our workforce tests positive for COVID-19, a confidential contact tracing process is put 
in motion. This process follows the direction from Public Health and the Medical Health Officer (MHO). 
Once the Director of Health is notified, the TWN Health team will follow the contact tracing procedures 
right away so as to try and remedy the situation quickly. Identified close contacts are required to follow 
the recommendations of the local health authority and may not return to work until given approval by 
the proper health authorities.  

Generally, this entails:  

o Contacts with symptoms are sent for testing. 
o If they test positive, they become a ‘case’ and the process repeats. 
o Contacts with no symptoms are asked to self-isolate and monitor for symptoms for 14 days 

after their last contact with the case. 
o If the employee isn’t exhibiting any more symptoms after their self-isolation, they can come 

back to work under the consideration that they have honored the process from their original 
result that prompted the self-isolation.   
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Cleaning and Disinfecting Computers  
Each employee is responsible for cleaning and disinfecting their IT equipment: laptop, notebooks, 
monitors, keyboard and mobile phones. All IT equipment is sensitive, therefore, take proper care in 
handling the equipment while cleaning it as per the links below. It is recommended to clean your IT 
equipment at the beginning of the day and mobile phones at least 3 – 5 times thereafter.  
 
Before proceeding to clean your devices, remove any media from the drives and turn off all connected 
devices and the computer. Then, disconnect all power sources such as batteries or power cords from 
electrical outlets and disconnect all cables that are connected to the computer.  
 
Note:   
- Do not use wipes, sodium hypochlorite (bleach) or chlorine-based solutions.  
- Do not use Ketone type materials (ex. Acetone), Ethyl alcohol, Toluene, Ethyl acid, or Methyl chloride.  

*Links to cleaning protocols for IT devices:  
- For computers and screen: https://support.lenovo.com/us/en/videos/nvid500004  
- For Apple mobile phones: https://support.apple.com/en-us/HT207123  
- For Samsung mobile phones: https://www.samsung.com/ca/support/mobile-
devices/how-do-i-clean-my-galaxy-phone/  

 
Training 
Workers will receive information on the following items below, contained within this document: 
- The risk of exposure to COVID-19, and the signs and symptoms of the disease 
- Safe work practices/procedures, including hand washing and cough/sneeze etiquette 
- Adequate amount of signage to serve as reminders on location of washing facilities, including 

dispensing stations for alcohol-based hand sanitizer 
- Proper use of a mask if/when required 
- How to report an exposure to, or symptoms of COVID-19 

 
Training will be in the form of staff bulletins, and email communication. Each employee must read through 
the TWN COVID-19 Safety Plan to acknowledge the protocols, procedures and policies therein. As well as 
staff emails and any other information shared for education and training purposes.  

Employees will be required to read and sign the TWN COVID-19 Safety Plan acknowledgement form, to 
indicate that they have read, understand and will abide by the protocols, procedures and policies therein.  

Working from Home  
If an employee has been, or will be, working from home due to the COVID-19 pandemic, and otherwise, 
they will need to sign and date a Work from Home Policy with their direct supervisor. This will state that 
the employee has a safe work environment, understands the expectations when working from home, etc.  
 
 
 

https://support.lenovo.com/us/en/videos/nvid500004
https://support.apple.com/en-us/HT207123
https://www.samsung.com/ca/support/mobile-devices/how-do-i-clean-my-galaxy-phone/
https://www.samsung.com/ca/support/mobile-devices/how-do-i-clean-my-galaxy-phone/
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TWN COVID-19 BY-LAW 
 

The TWN COVID-19 By-Law is currently being updated, more information to come. 
 
 

Mental Well Being 
Please take the time to care for your mental well-being. Based on the World Health Organization's 
guidelines, here are some helpful principles to follow: 

- Anxiety - If you are feeling anxiety, avoid watching, reading or listening to news that may increase 
your distress. Use news to take practical steps, and set aside a couple times per day to review the 
news, versus a continuous stream. 

- Stress - If you are feeling stressed, take a break and do something relaxing, such as reading a book, 
going for a walk-in nature or watching a television show. 

- Empathy - If you are upset, be empathetic to the others around you that may also have higher levels 
of anxiety and stress. 

- Language - Be careful in the language that you use by being thoughtful in your wording and by 
referring to “people who have COVID-19”, “people who are being treated for COVID-19”, and “people 
who are recovering from COVID-19.”  

 
Note: Please see the link to Homewood Health to support individual needs: 
www.homewoodhealth.com 
 
Conclusion 

TWN believes that the measures set out in this safety plan will help keep you, your family, our workplace 
and our community safe from COVID-19. We will continue to update our safety plan as information is 
updated. We are asking for all TWN staff to come together to support the community during these 
unprecedented times. By working together and taking the measures needed, we can stop the spread of 
the virus and protect our most vulnerable members of our nation. Thank you for your help.

http://www.homewoodhealth.com/
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DAILY SELF-ASSESSMENT QUESTIONNAIRE 
 
Name: _________________________________ Date: ___________________________________ 

To minimize exposure of Tsleil-Waututh Nation staff to COVID-19 at Tsleil-Waututh Nation, staff will do a 
daily self-assessment for COVID-19 symptoms BEFORE entering the workplace.  

If you have a work cellphone, download and complete the COVID-19 self-assessment questionnaire via the 
SwipedOn App, or use Barcode provided using the camera application. 

- If you have a personal cell phone, you may use the Barcode provided at the front desk by using the camera 
application.- 

Screening Questions 

1. Do you have a new or worsening headache?         □ Yes      □ No 

2. Do you have shortness of breath?     □ Yes      □ No 

3. Do you have a sore throat?     □ Yes      □ No 

4. Do you have a new or worsening cough?   □ Yes      □ No 

5. Do you have a fever?      □ Yes      □ No 

6. Have you travelled outside the country  

(including USA) within the last 14 days?    □ Yes      □ No 

7. Did you have close contact with someone  

who has a probable or confirmed case of COVID-19?  □ Yes      □ No 

 

Testing is recommended for patients with cold, influenza or COVID-19-like symptoms, however mild.  

 
Call 911 if you are experiencing severe symptoms like severe difficulty breathing (e.g. struggling to 
breathe or speaking in single words), severe chest pain, having a very hard time waking up, feeling 
confused, and losing consciousness. 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

If you answer YES to any of the above, you are NOT PERMITTED access to the Tsleil-Waututh Nation 
Administration Offices or Facilities at this time. 

 
~ ~ ~ ~ ~ ~ ~ ~ ~  ~ ~ ~ ~ ~ ~ ~ ~ ~  

 
If you develop symptoms while at work, please wear a mask, leave the workplace and contact your 

supervisor ASAP. 
 
* Close contact includes providing care, living with, or otherwise having close prolonged contact (within 

2 meters) while the person was ill, or contact with infectious bodily fluids (e.g. from a cough or sneeze) 
while not wearing recommended personal protective equipment. 
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** Probable case is a person with clinical illness who had close contact to a lab-confirmed COVID-19 
case, while not wearing appropriate personal protective equipment, OR a person with clinical illness 
who meets the COVID-19 exposure criteria, AND in whom laboratory diagnosis of COVID-19 is 
inconclusive. Clinical illness of a probable case is new onset/exacerbation of following symptoms: 
fever (over 38 degrees Celsius), cough, shortness of breath (SOB)/difficulty breathing, sore throat or 
runny nose. Exposure criteria for a probable case is a person who, in the 14 days before onset of 
illness: had any history of travel outside of Canada; OR had close contact with a confirmed or probable 
case of COVID-19; OR is a close contact of a traveler with acute respiratory illness who returned from 
outside Canada in the previous 14 days; OR had a laboratory exposure to biological material (e.g. 
primary clinical specimens, virus culture isolates) known to contain COVID-19. 

 
Please note:  

The information in the daily self-assessment questionnaire via SwipedOn App and Barcode will not be 
used or be disclosed with anyone to protect the privacy of the employee (unless otherwise requested 
upon the by the Provincial/Federal Authorities). The daily self-assessment health check is a requirement 
by law due to the pandemic, and is only done for the purpose of contact tracing should there be a 
positive case of COVID-19 in the workplace.  

 
Visitors, Clients and Contractors will not have to fill out the self-assessment questionnaire, but they will 
have to wear a mask, sign in at the Front Desk and pass through the Thermal Scanner. If they have any 
COVID-19 symptoms, or have been outside of the country within the last 14 days, or have been in contact 
with a confirmed case, they are PROBIHITED from entering the workplace.  

 

 

 

 

 

 

 

 

 



 

14 
 

TSLEIL-WAUTUTH NATION COVID-19 SAFETY PLAN 
ACKNOWLEDGEMENT 

 

I, _____________________________________, have read and understand all the contents in the TWN 
COVID-19 Safety Plan. I hereby acknowledge the terms below, that as an employee:  

• I will abide by the policies and procedures in place regarding COVID-19, for my own health and 
safety, as well as, for the health and safety of the employees in the organization.  
 

• I will seek out support or help with understanding the policies and procedures outlined in the 
Safety Plan if needed. 
 

• I will partake in the training included with the Safety Plan. 
 

• I understand and know the procedures, outlined in this Safety Plan, as well as the Federal and 
Provincial Health Authorities, regarding if presumably having come into contact with COVID-19, 
or showing symptoms thereof.  
 

• I understand and know the procedures and policies regarding entering any of the TWN 
workplaces. 
 

• I understand and have read the contents within the TWN COVID-19 Bylaw. 
 

• I understand that if I were to be asked, or have gained approval for Working from Home that I 
will establish a plan with my supervisor and have read, understand and signed the necessary 
paperwork.  
 

• I understand that anything to do with my health and personal information with respect to 
COVID-19, its procedures and policies are strictly confidential, and that only a select few are 
privy to this information such as my direct Supervisor, Director, Health Director and Contact 
Tracing Team. Others will be informed with anonymous information, solely for helping to 
remedy any incidents, mitigate any risks, and keeping the TWN Community safe, etc.  

 

 
Employee Signature 

  
Date Signed 

 
 
 

HR Representative Signature 

  
 
 

Date Signed 



 

15 
 

Appendices 
Appendix A - Handwashing 
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Appendix B - Cleaning and disinfecting 
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Appendix C – Physical Distancing  
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Appendix D – How to use a Mask 
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Appendix E – Coughs and Sneezes 
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Appendix F – Instructions on SwipedOn Pocket App & Barcode use 

Instructions for Signing into TWN offices with  

the “Swiped On” App or Barcode 

All staff are still strongly encouraged to work from home whenever possible but if you do need to come 
into the office to work you will need to follow our new sign in procedure, effective immediately each 
day when you arrive before entering any TWN buildings and if you leave and return at any time 
throughout the day. 

 

“SwipedOn” is a staff and visitor management tool and contactless App that you download on your 
smart phone (Android or Apple) and you can easily swipe in and out at any of our TWN buildings. It 
allows us to see who is in the building(s) at any time in case of an emergency, helps us track our capacity 
per building and includes a COVID health questionnaire, which every organization is required to have 
staff complete each day.  This will be managed centrally by our Reception staff at the Admin building for 
now but can be separately managed by each office location.  

FOR TWN STAFF:  

Please follow these simple steps and don’t hesitate to reach out if you need assistance: 

 Staff with a TWN cell phone have been entered into the system and you can go ahead and 
download the “SwipedOn Pocket” App on your TWN smart phone. You will then receive an 
email notification with further instructions to follow to activate your account (check your 
Spam/Junk box if you do not receive).  

 For staff who do not have a TWN cell phone, you are welcome to download the “SwipedOn 
Pocket” App on your personal cell phone but you will need to send Dede djonasen@twnation.ca 
the personal email address associated with your phone so it can be added to the system. Your 
emails will be kept confidential. If you prefer not to download anything on your personal cell 
phone for any reason, you can follow the steps below. 

• Use the Barcode sign in process, which does not require you to download anything. You 
simply scan the barcode with any smartphone and questions will pop up that need to be 
completed in full.  Barcodes will be available at the front door entrance of the offices.   

• If the barcode scanning does not work for you, you will be required to 
email Reception@twnation.ca when you arrive to the office each day and submit the 
completed health questionnaire form (see pg. 12) and return to Reception and then they 
will sign you in. 

Each day, any and all staff coming into the offices are required to complete the health assessment 
questionnaire before entering any TWN Buildings. Please direct any questions or concerns about this to 
your manager.  

 

https://www.swipedon.com/features
mailto:djonasen@twnation.ca
mailto:Reception@twnation.ca
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FOR VISITORS:  

Please report to Front Desk at all TWN Office buildings and facilities.  

• Use the Barcode sign in process at the door, which does not require you to download 
anything. You simply scan the barcode with any smartphone camera and answer the 
questions that will pop up to be completed. If visitors have any questions or concerns, 
please speak with Reception.  

Please remember to sign out on the SwipedOn App when you leave the office at the end of your shift 
and refresh for next time. If you logged in using the barcode, you will be signed out by Reception each 
day.  

Appendix G - OneScreen Go-Safe – Thermal Scanner  
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Thermal Scanner Information  

Tsleil-Waututh Nation has decided, in addition to the Daily Self-Assessment Questionnaire, to implement 
the Thermal Scanners by the main entrances of most of the office buildings, to better provide protection 
for the health and safety of the employees, visitors and the community.  

To protect the privacy of our employees and visitors of the workplace, the Thermal Scanner will be in an 
area that is private, or semi-private, out of the sight and earshot of colleagues, contractors and other 
visitors.  

If, after being scanned by the Thermal Scanner, the person has a temperature read of 37.4-degree Celsius 
or 99.32-degree Fahrenheit, or higher, the person can wait for another 15 minutes to do another scan. 

 

Please note: all staff and visitors are required to have their 
temperature checked upon entering TWN offices (once per 
day). No personal information of any kind will be 
collected/stored. 

 
1. Sign the one-time, thermal scanning permission form  
2. If your temperature is under 37.4 degrees Celsius, then you are good to go. √  
3. If your temperature is 37.4 degrees Celsius or higher and the alarm goes off on the 

scanner, we ask that you;  
 
 Wait for approx. 15 minutes and then re-try the thermal scan (especially if you 

were active prior to testing); 
 

 If you test 37.4 degrees Celsius or higher again, please leave the office. You may 
want to confirm your body temperature at home with a conventional 
thermometer. If your temperature is 38 degrees Celsius or higher with the 
conventional thermometer, contact a health care provider to arrange testing. 
Also, contact your supervisor to let them know that you will be away from the 
office.  
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Appendix H – OneScreen Thermal Scanner Instructions  
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FAQ’s  
1) What do I do if I’m at home, and I don’t feel well? 

o Call your supervisor and let them know. Stay at home, and self-monitor.  
 If you have any symptoms listed in the Safety Plan, complete the COVID-19 Self-

Assessment Questionnaire at https://bc.thrive.health/ website and follow the advice 
given. 

 If you do not develop any symptoms during the day after calling in sick, and feel better 
the next day, you may go to work making sure to fill out the Daily Self-Assessment 
Questionnaire via SwipedOn or Barcode before entering the building, and then 
immediately going to complete the Thermal Scanner screening before resuming to 
your office/work area. 
 

2) What if I have chronic health issues?  
o You know your body best, if you have a symptom that is out of the ordinary or has gotten 

worse, call 8-1-1 or your physician, let them know your situation and follow their advice.  
o Call your supervisor and let them know. 

 
3) What if I’m at work, and suddenly don’t feel well?  

o Put on a Mask, call your Supervisor and/or Director and let them know.  
 If you are starting to, or feeling any, symptoms of COVID-19/flu, go get tested and 

self-isolate; do not come back until you are symptom free. 
 

4) Should I wear a mask at work?  
o Check TWN’s protocols regarding masks, this will change as the orders change by the PHO. 

 
5) What if I get a high temperature with my first scan for the day?  

o Step away from the thermal scanner, go to a place where it’s not crowded and wait for 
15 minutes and then try again.  
 

6) What if someone in my household has symptoms and/or has COVID-19?  
o Let your Supervisor know. Self-isolate for 14 days, and monitor the situation. Click on the 

link for more information on what to do and how to care for a person.  
 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/prevention-risks/how-care-someone-covid-19-home.html 

https://bc.thrive.health/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/how-care-someone-covid-19-home.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/how-care-someone-covid-19-home.html
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